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01 INTRODUCTION

Young adults in New Zealand are navigating a rapidly
evolving financial landscape shaped by economic
pressures, shifting employment patterns and changing
attitudes towards savings, debt and financial planning.

As they transition from education into the workforce,
individuals aged 18-25 face unique challenges and
opportunities that influence their financial resilience and
long-term wellbeing.

Following on from our last Money & You research
report, Money & You: Valuing Belongings Over
Ourselves and previous research reports focusing on
younger New Zealanders, the FSC has produced this
latest edition in our research series: Money & You: The
Financial Lives of Young New Zealanders.

As part of our ongoing commitment to improving the
financial confidence and wellbeing of New Zealanders
and based on independent research commissioned by
the Financial Services Council (FSC) and our industry
data, we have gathered insights that support findings
in recent reports by the Financial Markets Authority!
and Centrix.?

' Good Cents: Kiwis on Savings and Debt (Financial Markets Authority, 2025)

2 June Credit Indicator (Centrix, 2025)

The research provides a comprehensive view of the
financial behaviours, attitudes and vulnerabilities of
this 18-25 demographic. It explores key themes such as
financial confidence, economic stressors, investment
and credit behaviour and the support systems young
adults rely on.

By examining survey responses and industry data,
the report aims to identify trends, gaps and
opportunities for improving financial outcomes for
young New Zealanders.

The findings offer valuable guidance for members,
policymakers, educators, the financial services industry
and community organisations seeking to empower this
generation with the tools and support needed to build
lasting financial resilience.
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https://blog.fsc.org.nz/media-release-15-july-2025
https://blog.fsc.org.nz/media-release-15-july-2025
https://www.fma.govt.nz/library/research/good-cents-savings-and-debt/
https://www.centrix.co.nz/wp-content/uploads/2025/07/Centrix-Credit-Indicator-Report_June-2025_Web.pdf
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02 KEY FINDINGS

SUPPORT
SYSTEMS

Confidence in financial
decision making among
young adults has declined
from 42% in 2023 to
around 35% in 2025.3

While 37% feel reasonably
confident, only 13% are
extremely confident with
managing their finances.

Understanding of
investment risk and return,
a key indicator of financial
literacy, dropped to 49% in
2025 from a high of 57% in
2020.3

Many young adults are
open to financial advice
but feel uncomfortable
discussing their finances,
limiting engagement with
professional support.

3 FSC Financial Resilience Index 2020-2025
4 FSC Money & You: Valuing Belongings Over Ourselves (July 2025)

Over 93% of respondents
in the 18-25 age group
continue to be concerned
about the cost of living,
with inflation and house
prices also major worries.

Financial stress affects
wellbeing, with 67%
reporting adverse impacts
on their overall health and
relationships.

Buy Now Pay Later (BNPL)
and telecommunications
arrears are relatively high
for this cohort (9% and 11%,
respectively), posing risks
for younger consumers.

KiwiSaver participation is
high (96%).

39% of young adults have
between $1,000 and
$10,000 in KiwiSaver.
Only 3% exceed $50,000.

KiwiSaver withdrawal
activity is rising, especially
around hardship
withdrawals.

Job security perceptions
have weakened, with only
41% feeling secure in 2025,

58% would rely on family
or friends for money if
unemployed, highlighting
dependence on informal
support.

Life insurance uptake is
low for this cohort, while
health insurance is more
in line with older adults,
which may be impacted
by policies such as Fringe
Benefit Tax (FBT). 4

FSC.






CONFIDENCE IN FINANCIAL DECISION MAKING

Confidence among young adults has fluctuated in recent years. In 2023,
42% reported being extremely or very confident in making financial
decisions, but this declined to around 35% in 2024 and 2025, back to 2020
levels. This drop may reflect the current economic environment or reduced
financial optimism among younger individuals.

Which of the following statements best describes your confidence
in making financial decisions (e.g. making a change to KiwiSaver,
taking out an insurance policy for your family)?

2020 2021 2022 2023 2024 2025

Weighted: 2020: n=427; 2021: n=247; 2022: n=160; 2023: n=320; 2024: n=272; 2025: n=313

Extremely/very
confident in
making financial
decisions

Not confident in
making financial
decisions




FINANCIAL CONFIDENCE AND CAPABILITIES

In 2025, 13% of the 18-25 age group reported being extremely confident in financial
decision making, and 22% felt very confident. The majority of respondents (37%)
were only reasonably confident in making financial decisions.

Which of the following statements best describes your confidence in
making financial decisions (e.g. making a change to KiwiSaver, taking out
an insurance policy for your family)?

. | am extremely confident in making
any financial decision
| am very confident in making most
financial decisions

| am reasonably confident in making
most financial decisions

| am only confident in making some
financial decisions

| am not confident in making financial
decisions and rely heavily on others to
make them for me

. | am not confident in making financial
decisions but have to make them, as |
don’t have others to make them for me
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How would you rate your confidence in making financial decisions in relation to the following topics?

Creating and Making Creating and Putting
sticking to a decisions sticking to aside a rainy
day-to-day about my a long-term day fund for
budget career budget emergencies

Choosing
banking
products

Making a Decisions Choosing an Decisions
large purchase around car insurance around health
(e.g. acar) insurance policy insurance

Selecting
investments

. Very confident/ . Neither confident . Very unconfident/
somewhat confident nor unconfident somewhat unconfident

N Confidence was highest in sticking to day-to-day
Decisions S budgets (71%), making decisions about career (65%)

Planning for . . .
hc%“r:teef"t‘: my retirement around life and creating a long-term budget (64%). Confidence

insurance . .. 0
insurance was lowest in decisions around life (32%) and home
and contents (36%) insurances, planning for retirement
(34%) and selecting investments (40%), indicating a

need for support in more-complex financial areas.
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UNDERSTANDING OF INVESTMENT RISK AND RETURN

Understanding of investment principles has declined. In Although this trend is likely to reflect the performance
2020, 57% of respondents rated their understanding of on investments through the period, it highlights the
risk and return as good or very good. After dipping in importance of accessible financial education and tools
2022 and 2023, understanding has started to build up to help young people navigate investment decisions in
and has stabilised in the past two years at around 50%. the context of market activity.

How would you rate your understanding of the
relationship between risk and return?

. Very good/good

Poor/very poor
57% 14% 53% 9% 44% 18% 40% 20% 48% 20% 49% 19% .

2020 2021 2022 2023 2024 2025

Weighted: 2020: n=333; 2021: n=176; 2022: n=160; 2023: n=320; 2024: n=272; 2025: n=313




FINANCIAL ATTITUDES AND ADVICE SEEKING

The Financial Markets Authority (FMA) Good Cents report® reveals a tension
between openness to financial guidance and discomfort discussing finances.
This discomfort is likely to hinder engagement with professional support and
respondents indicated that while a majority are receptive to advice (69%),
most don’t take it up.

Have you ever
received professional
financial advice from
a financial adviser?

. Receiving advice
o Aged <30
Received in the past

Would consider advice

Would not consider advice

5 Good Cents: Kiwis on Savings and Debt (Financial Markets Authority, 2025)
n=313

-



https://www.fma.govt.nz/library/research/good-cents-savings-and-debt/
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SECTION 2: ECONOMIC PRESSURES

CONCERN ABOUT COST OF LIVING

Concern about the cost of living remains high among young adults. In both 2024

and 2025, the majority, over 93%, expressed being very or somewhat concerned.

This reflects the ongoing impact of inflation and rising expenses, which
disproportionately affect younger individuals with lower average incomes.

How concerned are you about the cost of living at the moment?

4% 2% 3% 2%

2024 2025

Very/somewhat concerned
Neither concerned nor unconcerned

Not at all/not very concerned

Weighted: 2024: n=272; 2025: n=313
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ECONOMIC SENTIMENT AND CURRENT ISSUES

Only 21% of respondents expressed confidence in the How concerned are you about the following financial issues at the moment?
national economy this year. Key concerns included the
cost of living (95%), inflation (87%) and house prices
(85%). These pressures influence financial behaviour,
including saving and spending habits, and contribute to
overall financial stress.

How confident are you

with the overall economy
at the moment?
Aged <30
2%

2% 3%

85% 68%

Cost of living Inflation House prices Rising home loan/ Wage stagnation
interest rates

. Very/somewhat concerned . Not at all/not very concerned

. Neither concerned nor unconcerned . Very/somewhat concerned

. Not at all/not very concerned
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IMPACT ON OVERALL WELLBEING

Financial stress continues to affect wellbeing. In 2025, those reporting financial issues adversely affecting their
67% of young adults reported that financial issues had mental heath on the rise, underscoring the emotional
negatively impacted their overall wellbeing at least and social toll of financial insecurity.

once. This figure has remained stable since 2020, with

Have financial issues ever adversely affected your overall Have financial issues ever adversely
wellbeing (holistic wellbeing that includes your physical, affected your mental health?

mental, emotional and social health factors)?

2020 2021 2022 2023 2024 2025 2020 2021 2022 2023 2024 2025
Yes Yes

Weighted: 2020: n=333; 2021: n=176; 2022: n=160; 2023: n=320; 2024: n=272; 2025: n=313




SECTION 2: ECONOMIC PRESSURES

CREDIT HEALTH AND ARREARS

Among this cohort, 39% reported having personal

debt, including credit cards, home loans or Buy Now
Pay Later (BNPL) arrangements. Of those with debt,
the majority have been able to meet their repayment
obligations, with 20% being unable to do so. BNPL
services, personal loans and credit cards were identified
as the most common types of debt that may pose
challenges for this age group.

Furthermore, over half of the respondents have taken
proactive steps to seek financial guidance, including
consulting with banks, financial advisers or trusted
individuals. This supports earlier findings that, while this
age group is receptive to financial advice, discomfort

in discussing personal finances may hinder deeper
engagement with professional support services.
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In the past 12 months, have you been able to make all the
payments on your debt(s)?

N -
n=122

Which of the following types of debt have you been having
issues with or may soon have issues with?

Yes, | have been able to make my
recent payments and am confident
| can continue to do so

Yes, | have been able to make my
recent payments but am unsure if
| will continue to be able to do so

No, | have been unable to make my
most recent payment

No, | have been unable to make
several recent payments

Buy Now Pay Later

Personal loan

Credit card

Home loan (Mortgage in 2023)

Secured loan (e.g. car loan)

Payday loan

None (added category from Other) 2%

Other
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Encouragingly, when If you had a pay rise or some extra money, what would you do with it?
asked how they would

allocate additional
. Adding to my general savings
income such as a pay (e.g. emergency fund,

rise or unexpected SR D)
financial gain, 62% said
they would contribute

to general savings, 34%
would use it to pay down
debt and 30% would save Investing outside of KiwiSaver

towards a home deposit. (e.g. stocks, property, managed
funds, crypto)

Paying off debt

Saving for a home deposit

Taking a holiday

Spending on education or
self-improvement (e.g. courses,
training, certifications)

Buying a new car

Making additional contributions
to my KiwiSaver

Helping family or friends

financially

Home renovations or 6%
improvements

I’m not sure what | would do 3%
Other 2%

n=313
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INVESTMENT BEHAVIOUR

Investment participation is high among Which of the following types of investments do you currently have?
the 18-25 age group, with 96% enrolled in
KiwiSaver according to survey data. Popular
investment vehicles include cash and term
deposits (20%), New Zealand shares (16%)
and cryptocurrencies (10%).

KiwiSaver 96%

Cash, including term deposits 20%

New Zealand shares 16%

—

International shares 6%

Exchange-traded funds (ETFs) 13%

Cryptocurrencies (e.g. Bitcoin) 10%

o

Managed funds

4%

I3%

Property trusts

Bonds

Collectibles

Non-fungible tokens (NFTs)

Direct property

Other




KIWISAVER MEMBERSHIP*

FSC industry data indicates that, for the 18-25 age Following the government’s April 2025 announcement
cohort, average funds under management (FUM) extending KiwiSaver benefits to the 16-18 age group,
per member have been steadily increasing. However, we anticipate a rise in both coverage and engagement.
overall KiwiSaver coverage within this group has seen As this younger cohort begins participating and
a slight decline, likely due to fluctuations as individuals progresses into the 18-25 age range, their inclusion is
transition in and out of the age bracket. expected to positively impact activity in the future.
KiwiSaver population coverage and average funds KiwiSaver members and new members
under management (18-25 age group) (18-25 age group)
% of NZ population @ Average $ FUM per member Members e New members
% 407,000 40,000
80% S 36,937 406,220
o O AN 06,000 — . 34186
79% $9,405 $10,000 ¢ ) 35,000
’ 404,958 34,560 T~
78% / $9,793 R 30,000
$7,391 $8,000 ,, 404,000 29,434 0
77% - $7623 5 25,000 _g
$6,000 O 403,000 : o
76% = 402,891 20,000 ¢
@ 402,000 >
5% —— I [ | ___ $4,000 > 401,323 15,000 o
b 401,000 Z
74% — — I _ $2,000 400,000 10,000
73% $0 399,000 5,000
2022 2023 2024 2025 2022 2023 2024 2025

*As at 31 March 2025, FSC data includes 11 KiwiSaver providers, representing more than 87% of the overall KiwiSaver market
Data is to year ending March for each year included (e.g. April 2024-March 2025)

¢ KiwiSaver changes (IRD, July 2025)



https://www.ird.govt.nz/kiwisaver-changes
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KIWISAVER ENGAGEMENT*

Young adults are actively engaged with When is the last time you checked your...
KiwiSaver, with 42% checking their balance
weekly. However, FSC data reveals declining
KiwiSaver membership and government
contributions, which again may well reflect
fluctuations as individuals transition in and
out of the age bracket.

. In the last week

. In the last month

. In the last few months
. In the last year

. More than a year ago

. Never

The average government contribution per
member dropped from $290 in 2022 to $263
in 2025 and the proportion of government

conlbutions i=ll e s Lo 1% o teiz. KiwiSaver balance  Type of KiwiSaver Contribution rate
contributions. fund (e.g. balanced)

KiwiSaver government contributions

. Contribution share @ Avgerage contribution per member

$295
$290
$285
$280
$275
$270
$265
$260
$255
$250
$245

13% 290

12%

11%

Contribution share
Avgerage contribution

*As at 31 March 2025, FSC data includes 11 KiwiSaver providers,
representing more than 87% of the overall KiwiSaver market
Data is to year ending March for each year included (e.g. April
2024-March 2025)
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KIWISAVER CONTRIBUTIONS®

According to the FMA’'s Good Cents report®, 50% of the How much are you personally contributing to your KiwiSaver
18-24 age group have between $1,000 and $10,000 in (i.e. ignoring your employer’s contribution)?

their KiwiSaver accounts and only 3% report balances
over $50,000.

Many respondents contribute the 3% minimum to

their KiwiSaver, and when asked about types of

resources that would better prepare them for economic

challenges affecting their KiwiSaver, 58% didn’'t know,

weren’t sure or didn’t answer the question. 3%

40% L
6%
M s«
B o
. Other

. I don’t know

Figure 4 - KiwiSaver balance by age

. I’m not currently contributing

58%

87%

m less than $1000
$50,001-$200,000

w$10,001-$50,000

»$1000-$10,000
Doesn't have

More than $200,000

il ?
| of savings do you have in each of the following accounts?

Q4d What level

*As at 31 March 2025, FSC data includes 11 KiwiSaver providers, representing more than 87% of the overall KiwiSaver market.
Data is to year ending March for each year included (e.g. April 2024-March 2025)

¢ Good Cents: Kiwis on Savings and Debt (Financial Markets Authorit



www.fma.govt.nz/library/research/good-cents-savings-and-debt
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KIWISAVER HARDSHIP WITHDRAWALS, FIRST-HOME BUYER
WITHDRAWALS AND FINDING SUPPORT*

Most of this cohort have not applied or KiwiSaver withdrawals (18-25 age group)

considered applying for a hardship withdrawal.

4% 4%

_ . ) 6%
FSC data shows a rise in hardship withdrawals - S 464
since 2023. First-home buyer withdrawals 450 |
remain the largest withdrawal reason. 7
. . it Is f . £ g 400 -
Cc?n5|der|ng wit .dravva s from K|W|‘Saver or Have you applied =
this 2igE LR, ﬁrst—home.buyer withdrawals for or considered ;C; 350
contmge to grow, as do withdrawals for applying for a = 00
hardship. KiwiSaver hardship %
withdrawal in the S 250
last 12 months? =
‘S 200
2
© 150 — — —
)
>
O 100 — — —
50 27 .44
12
. Yes, | have applied 0 2 g 12
. Yes, | have considered applying 2023 2024 2025
. No, | have not applied or considered it .
Overall withdrawal
. | have not applied for it. in the last 12 months @ \Vithdrawal - first-home buyer
but have applied for it in the past @ \Vithdrawal - hardship
. | don’t know @ Withdrawal - permanent emigration

*As at 31 March 2025, FSC data includes 11 KiwiSaver providers,
representing more than 87% of the overall KiwiSaver market
Data is to year ending March for each year included (e.g. April
2024-March 2025)




FINDING SUPPORT FOR KIWISAVER

Despite this group’s almost ubiquitous engagement with KiwiSaver, there remains "
a lack of understanding of how to access support or resources to help them with
change affecting their KiwiSaver.

What type of support or resources would help you better prepare
for economic challenges affecting your KiwiSaver?

Improved understanding -
through accessible resources .
or events/activities

Improved financial situation
(better employment,
savings, etc.)

Support from trusted
financial professionals and
institutions

Government support and
guarantee

Easier access, flexibility and
incentives of funds

Regular/improved
communication
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IMPACT ON OVERALL WELLBEING

Job security perceptions have weakened for this cohort. In 2023, 59% felt
completely or very secure in their jobs, but this dropped to 41% in 2025.
More respondents reported only reasonable security or occasional worry,
reflecting broader economic instability.

How much job security do you feel in your current employment?

2020 2021 2022

2023 2024 2025

Worry sometimes/regularly

Completely/very secure | feel reasonably secure

Weighted: 2020: n=300; 2021: n=184; 2022: n=124; 2023: n=246; 2024: n=215; 2025: n=235



SECTION 4: SUPPORT SYSTEMS

MANAGING THROUGH UNEMPLOYMENT

This group appears to be particularly vulnerable to the financial
impact of losing the primary household income, with 65% indicating
they are unprepared for such a scenario.

In 2025, 58% of respondents stated they would rely on family or
friends if unemployed for more than three months, an increase from
47% in 2024. The proportion of individuals with emergency funds
also rose, from 39% in 2024 to 46% in 2025.

How financially prepared do you feel you are for the
possible loss of income of the main income earner in
your household?

26% 39% 30% 5%

. Not prepared . Not particularly . Reasonably . Very
at all prepared prepared prepared

n=313
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Which of the following could you rely on, if you were suddenly
to be unemployed/unable to work for more than three months?

| have income protection
insurance

| have emergency funds set
aside

| have accrued annual leave/
long service/sick leave

| could draw down on my
home loan or take out a loan

| would rely on my family or
friends

Other

I'm not sure

2024; n=424, 2025 n=317

1%
2%
8%

6% [ 2024
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MANAGING THROUGH UNEMPLOYMENT

Additionally, 69% reported having less than two If you had to pay $5,000 for
months’ worth of income in savings, and only 40% something unexpectedly, could
said they could access $5,000 within a week without you access the money within a
resorting to debt. week (without going into debt)?
These findings underscore a continued reliance on n=313

informal support networks and suggest that formal
financial safety nets may remain insufficient for many
in this cohort.

How many months’ worth of your current
income could you access at a week’s notice
(without going into debt)?

Less than a month

1to 2 months

3 to 4 months Yes
No
5 to 6 months B oon't know

More than 6 months

n=235
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INSURANCE COVERAGE AND VALUE

Insurance uptake among young adults is low. Research Have you ever had cover under the following personal insurance policy types?
shows only 24% of the 18-25 age group hold life

insurance, which drops to 7-8% for other life insurance
products. Health insurance coverage is like other Life insurance 24%
age groups at around 37%. In comparison, 59% hold
car insurance yet few hold other general insurance Trauma/critical illness -
products, likely reflective of their current life stage. insurance - -

From a policy perspective, structural barriers such as )
fringe benefit tax (FBT) on employer-provided group !::3,’2,‘?5;’““““ 7% 7%
insurance schemes act as a disincentive.”

Total and permanent 7%
disability insurance 8

Health/medical

insurance
Car insurance 1% 27% 4%
Home insurance 61%
Contents insurance 24% 10%
. Yes, | currently do
[ Ipreviously had this Travel insurance
insurance but no longer do
. No, never
H 0, o,
. Vs Pet insurance 12% 7%

7 FSC Money & You: Valuing Belongings Over Ourselves (July 2025)
n=313




03 CONCLUSION

This report highlights the complex and evolving
financial landscape faced by young New Zealanders
aged 18-25. While this cohort demonstrates growing
engagement with financial tools such as KiwiSaver and
digital banking, their overall financial confidence has
declined in recent years.

Many young adults are navigating their financial
journeys with limited experience, modest incomes and
a strong desire for liquidity and flexibility factors that
shape their investment, savings and debt behaviours.

Economic pressures remain a dominant force in
shaping financial attitudes and outcomes. Persistent
concerns about the cost of living, inflation and housing
affordability are compounded by rising financial stress
and declining perceptions of job security.

These challenges are reflected in increased hardship-
related KiwiSaver withdrawals and growing payment
arrears in services like Buy Now Pay Later and
telecommunications.

Despite these pressures, young adults show signs of
resilience and adaptability.

They are actively engaging with KiwiSaver, exploring
credit options and expressing openness to financial
advice even if discomfort around discussing finances
remains a barrier. Informal support networks,
particularly family and friends, continue to play a critical
role in their financial safety net.

To support this generation in building long-term
financial resilience, there is a clear need for targeted
financial education, accessible advisory services and
inclusive financial products.

This is also an opportunity for a KiwiSaver national
strategy to support the willingness of Kiwis to
participate, and to ensure the scheme provides further
positive outcomes for this generation.

Bridging the gap between financial interest and
financial capability will be essential to empowering
young New Zealanders to thrive in an increasingly
complex economic environment.
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ANNEX A:

FINDING HELP AND ADVICE

Health and wellbeing support

Need to talk? Free call or text 1737 any time for
support from a trained counsellor.

Youthline - 0800 376 633, free text 234 or email
talk@youthline.co.nz or online chat.

The Depression Helpline - O800 111 757 or free text
4202 (to talk to a trained counsellor about how you
are feeling or to ask any questions).

The Mental Health Foundation has practical tips,
stories and resources to help you maintain your
mental wellbeing.

Provider help and support

Your life or health insurance, KiwiSaver and
investment provider will have support in place to
help you. These will range from payment holidays to
advice on accessing your investments or KiwiSaver
should you be in difficulty.

They are also there for you if you have less-urgent
gueries about your policies and investments and
now is a great time to check that you have the right
levels of protection and are in the right type of
KiwiSaver or investment funds.

Access our member websites by clicking on the

member logo at www.fsc.org.nz/about/our-members.

3. Resources to support your financial wellbeing

Money and You - an initiative of the Financial
Services Council that includes tips, conversations
and resources to grow your financial confidence and
wellbeing.

Sorted - tools, calculators and resources to help you
manage your money.

MoneyTalks - resources for those just starting out
on their personal finance journey, including a budget
worksheet, a financial plan of action and handy tips
for making cheap eats.

For more, visit www.moneyandyou.org.nz/blog/
money-resources-for-kiwis.

. Getting help from a financial adviser

A financial adviser will help coach you through
your financial situation and support you in getting
the right financial plan to meet your needs. Advice
is available and accessible for all and by getting
advice, you are more likely to be confident about
money and improve your wellbeing.

The Financial Markets Authority regulates advice in
New Zealand. More information about advice and
where to find advisers can be found at www.fma.
govt.nz/investors/getting-financial-advice.
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www.fsc.org.nz/about/our-members
https://sorted.org.nz
https://www.moneytalks.co.nz
www.moneyandyou.org.nz/blog/money-resources-for-kiwis
www.moneyandyou.org.nz/blog/money-resources-for-kiwis
https://www.fma.govt.nz/consumer/getting-advice/
https://www.fma.govt.nz/consumer/getting-advice/

ANNEX B:
METHODOLOGY

The research was conducted via an online survey
developed and hosted by CoreData.

2023 data was collected between 7 March and 12 March.
A total of 2,030 valid complete responses were collected
in March 2023.

2024 data was collected between 15 March and 26
March. A total of 2,002 valid complete responses were
collected in March 2024.

2025 data was collected between 5 and 18 February.
A total of 2,005 valid complete responses were collected
in February 2025.

All samples are representative of the New Zealand
consumer population in terms of age, gender and
income based on the latest Stats NZ data. The data
collected forms the basis of this report.

According to Stats NZ, in December 2024, there was
an estimated resident population of 5,356,700 and
1,188,590 aged 17 years old or younger. As this survey
only included respondents aged 18 years old or over,
the estimated resident population of the sample is
4,168,110.8

The FSC Financial Resilience Index and Money &
You research series primary author is David Bishop,
supported by the FSC Research Committee.

COREIDATA

research

¢ infoshare.stats.govt.nz accessed 19 March 2025
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ANNEX C:
DEMOGRAPHICS TABLES

Gender Ethnic group
Female 54% European 64%
Male 45% Maori 22%
Other 0% Pacific Peoples 6%
Total 100% Asian 13%
MELAA (Middle Eastern,
. . . 2%
. Latin American and African)
Age generation
Other 2%
Gen Z (28 years old and below) 25%
Prefer not to say 1%
Gen Y (29-43 Id 35%
en ( years old) > Total 100%
Generation X (44-57 years old) 20%
Baby Boomers (58-77 years old) 17% .
Region banded
Pre-Boomers (78 years old and above) 3%
Total 100% Auckland 27%
Northland, Waikato, Bay of Plenty
. 16%
and Gisborne
Marital status Wellington and surrounding regions 20%
Single, never married 20% Canterbury and the Northern regions 17%
Single, separated/divorced 8% Otago, Southland and West Coast 7%
In a relationship but not married 21% Total 100%
Married 48%
Widowed 3%
Total 100%

FSC.
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Region Employment status
Auckland 37% Business owner 4%
Bay of Plenty 6% Self-employed 5%
Canterbury 15% Full-time employee 52%
Gisborne 0% Part-time employee 12%
Hawke's Bay 3% Casual employee 2%
Manawatd-Whanganui 5% Contractor/freelancer 1%
Marlborough 0% I am in full-time home duties 5%
Nelson 1% Not employed at present 7%
Northland 2% Retired 12%
Otago 5% Other 1%
Southland 2% Total 100%
Taranaki 2%
Tasman 0%
Waikato 8%
Wellington 10%
West Coast 0%
Other 3%
Total 100%

FSC.



Personal income

Less than $50,000

24%

$50,000 to $100,000

30%

More than $100,000

15%

Prefer not to say

31%

Total

100%

Household investment portfolio

My household has no investments

3%

$50,000 or less

22%

$50,001 to $150,000

19%

$150,001 to $250,000

5%

$250,001 to $350,000

2%

$350,001 to $450,000

1%

$450,001 to $550,000

1%

$550,001 to $650,000

1%

$650,001 to $750,000

1%

$750,001 to $1 million

3%

More than $1 million

5%

Prefer not to say

38%

Total

100%




ABOUT THE FINANCIAL

SERVICES COUNCIL

As the voice of the sector, the Financial Services Council is a non-profit
member organisation with a vision to grow the financial confidence

and wellbeing of New Zealanders. FSC members commit to delivering
strong consumer outcomes from a professional and sustainable
financial services sector. Our 110+ members manage funds of more than

FSC SECTOR RESEARCH

INDUSTRY WIDE:
Financial Resilience Index (2025)

Money & You: Consumer
Resilience and the Road to
Prosperity (2024)

Financial Resilience Index (2024)

Money & You: The Perception
Gap (2023)

Money & You: Young People and
the Cost of Living (2023)

Financial Resilience Index (2023)

Insights & Trends: Financial
Resilience Trends in New Zealand

Money & You: The Lost
Generation? (2022)

Financial Resilience Index (2022)

Financial Resilience Index (2021)

MANAGINGRISK
CHALLENGING TIME

Money & You: Women
and Financial Wellbeing in
New Zealand (2021)

Money & You: Generation Rent
(2021

Money & You: It’s Not About
Money, It’s About You (2020)

Financial Resilience Index
(March + August 2020)

LIFE AND HEALTH
INSURANCE:

Money & You: Valuing
Belongings Over Ourselves
(2025)

Money & You: Managing Risk
Through Challenging Times
(2024)

Money & You: Taking Cover
(2020)

Life Insurance Industry Data
Spotlight (quarterly)

Health Insurance Industry Data
Spotlight (quarterly)

Gambling on Life: The Problem
of Underinsurance (2020)

Moments of Truth: Key Insights
into the New Zealand Life
Insurance Industry (2019)
Risking Everything: An Insight
into how New Zealanders
Manage Risk (2019)

Exploring Underinsurance within
New Zealand (2011)

Money & You: Investing in
Volatile Times (2022)

Money & You: The Rise of the
Digital Investor (2021)

KIWISAVER AND
RETIREMENT:

KiwiSaver Industry Data
Spotlight (quarterly)

Money & You: KiwiSaver at
a Crossroads (2021)

KiwiSaver 2050: Pathways to
the Future (2019)

Shaping Futures: Closing the
KiwiSaver Gap (2018)

Generation KiwiSaver (2018)
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$100 billion and pay out claims of $3.2 billion per year (life and health
insurance). Members include the major insurers in life, health, disability
and income insurance, fund managers, KiwiSaver and workplace
savings schemes (including restricted schemes), professional service
providers and technology providers to the financial services sector.

'UNLOCKING “g
THE POTENTIAL 3
4 SRR

Great Expectations: Retirement
Realities for Older New
Zealanders (2017)

Growing the KiwiSaver Pie (2017)

KiwiSaver and the wealth of
New Zealanders (2015)

PROFESSIONAL ADVICE:

Unlocking the Potential of
Professional Financial Advice
(2021)

Money & You: Breaking Through
the Advice Barrier (2020)
Money & You: Literacy | Insight |
Advice (2020)
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FINANCIAL SERVICES COUNCIL MEMBERS

3M Superannuation Scheme

a BNZ Investment
AlA Insurance ANZ Bank AON ASB Asteron Life Ltd Services Ltd Chubb Baptist Union Superannuation Scheme
BECA Super Scheme
by *u
& aniw O ON "% Asteron . i
@ IlNﬁ‘ /4 ﬂemww %, Life bnz * CHUBBR BOC NZ Retirement Plan

BP New Zealand Retirement Plan

Co-operative Craigs Investment Fidelity Life Fisher Funds Colgate-Palmolive Superannuation Plan
Life Ltd Partners Assurance Co Ltd Management Ltd

Civic Financial

Services Consilium

Dairy Industry Superannuation Scheme
DXC (New Zealand) Staff

@ Consilium MC@pmure . CRAIGS ﬁdelity ?_ fisherfunds FNZ% Superannuation Fund

Maritime Retirement Scheme
Mercer (NZ) Ltd MISS Scheme
MERBP Trustee Ltd

Medical Assurance
Society New Zealand Ltd

Foodstuffs
Provident Fund

Forsyth Barr FundRock NZ Ltd Generate KiwiSaver Kernel
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y - )) The Presbyterian Church of Aotearoa
_da “Ib Octagon‘r partners life @ Pie Funds / 7. New Zealand Beneficiary Fund

MILFORD Pinnacle Police Superannuation Scheme

Te Riinanga o Ports Retirement Plan

Resolution Life SBS Insurance SBS Wealth Sharesies Southern Cross Ngai Tahu

Reserve Bank of New Zealand Staff
Superannuation and Provident Fund
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Resolution Life @@ ?RSH C@ Sgbﬁ Sharesies (& smurt *ﬂ o Crose ) Retirement Income Group Ltd
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Shell New Zealand Pensions Ltd
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As at March 2025
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FINANCIAL SERVICES COUNCIL ASSOCIATE MEMBERS

Apex Advice Manchester Unity Friendly Society

Group Ltd

New Zealand Automobile AlphaCert Advanced Management Annuitas Management
Ltd

Anthony Harper Apex Group

Association Labs Ltd Systems Ltd
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Deloitte. DENTONS fee langstone FMG Guardian Trust
DLA PIPER EY Adviced nsurance AVISTRNCOMPANY
GenRe Hannover Life Re Healthcare Plus KPMG Lane Neave Link Market Services Lockton
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Mahony Horner
Lawyers

Objective Corporation
Ltd
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Mahony Horner Lawyers
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Asia Pte Ltd New Zealand Trustee Services Research Ltd Russell McVeagh SCOR Global Life
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The Compliance Trustees Executors
Company Ltd
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As at March 2025
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The Financial Services Council of New Zealand’s reports and
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© The Financial Services Council of New Zealand Incorporated.
All rights reserved.
This publication is subject to copyright with all rights reserved.

Reproduction in part is permitted if the source reference

“The Financial Services Council of New Zealand” is indicated.
Courtesy copies are appreciated.

Reproduction, distribution, transmission or sale of this publication

as a whole is prohibited without the prior authorisation of

the Financial Services Council of New Zealand.

The information provided is for information purposes only and in

no event shall the Financial Services Council of New Zealand be liable
for any loss or damage arising from the use of this information.

fsc.org.nz

Kl Financial Services Council
@FSC__NZ
@FSC__NZ

B Financial Services Council New Zealand

SEPTEMBER 2025




